NMonb3oBaTenbCKoe cornaweHue

1. TEPMWHbI N OMNMPEAENEHNA

MpopaseL, — 06LECTBO C OrpaHNYEHHON OTBETCTBEHHOCTLIO « TPEV78y,
npegocTaBnsaIoLLas ycnyrn Npoaaxu Yepes UHTepHeT-MarasuH AMCTaHUMOHHBIM CNocoboMm;
OIPH 1217800159499 NHH 7814798825; KI'I 781401001;, pacnonoxeHHOMY No agpecy:
197375, r. Cankr-letepbypr, BH.TEP.I. MyHuumnansHeii okpyr KOHTOJIOBO, yn.
MapawtoTHas 4.51 cTp.6, nomewy.11-H

Mokynatenb — ntoboe punandeckoe nnu pusmyeckoe nmuo, KOTopoe Ha OCHOBaHWUU
nopsigka n ycrnoBusax 3akoHogartensctsa P® cnocobHoe coBeplumTb onnaTy ToBapa, a Takke
NPUHATb €ro JOCTaBKYy.

ToBap — 06BLEKT, UMELLNIA MaTepuanbHy LLEHHOCTb, KOTOPbIA MCNOMb3yeTCA B Ka4ecTBe
Kynnu-npogaxu. MHpopmaumio o npeaoctaBngeMbliX KOMMEPYECKUX NPeasioKeHNSIX MOXHO
nonyyYnTb Ha canTe yaaneHHo.

WHTepHeT-marasvH — nnowiagka npogasua, rae nponssogutca Toproens. Pacnonaraercs B
CETU MHTEPHET, U UMEET aCCOPTUMEHT TOBApPOB B Npofake (BUPTYyanbHY BUTPUHY), a Takke
WNHTEPaKTMBHbIA METOA OCYLLECTBIEHNS 3aKa3a AaHHbIX TOBAPOB NO yKa3aHHOW CTOMMOCTH,
W OpYryo nHgopmaumio.

Cant — Beb-pecypc nHTepHeT-marasuHa https://lai-gong.ru. CornaweHume — gaHHbIN CMNCOK
npasun, NnpegycmatpuvBatoLLee pernaMmeHT OTHOLEHWUI MeXay ABYMSA CTOPOHaAMUN —
NpoAaBLIOM U NOKynaTenem.

3akas — 3asBKa, B KOTOPYIO BKITHOHAETCHA CMMCOK TOBApOB M YCNYT, BbIOpaHHbLIX NOKynaTenem
B MHTepHeT-MarasunHe. 3aka3 opopMsieTcsa B OHNanH-pexnme asTomaTmyecknm obpasom B
3ANEeKTPOHHOM chopmarTe.

[ocTaBka — 3agencTBOBaHME TPETbEro Nuua (NepeBo3ynka) Ans ocyLwecTBNeHNS yCnyrn
AOCTaBKM 3aKa3aHHOro ToBapa nokynarernto.

2. OBWWME YCNnoBUA

2.1. Bo BpeMs ocyLlecTBeHUs 3akasa NokynaTtenb JaeT cornacume U npMHMMAaeT BCe NYHKThI
A0roBopa, KOTopble MU3IOoXeHbl B JaHHOM cnucke. Ecnmn nokynartens He cornaceH ¢
HaCTOSLLMM SOroBOPOM, TO OH 0643yeTcsl HEMEANEHHO NOKMHYTh AaHHbIN BeG-pecypc,
npekpaLlas nonb3oBaTbCH ycryramu camTa.

2.2. Bce npeacTaeneHHble B BUAE M300paXeHWI KapTo4ku TOBApOB, a Takke TEKCTOBLIE U
peknamMHble Matepuanel, U APYro KOHTEHT canTa He npeactaBnsaeT cobon nyonmyHyto
ohepTy M HAXOQUTCHA MNOMHOCTBIO B COGCTBEHHOCTM UHTEPHET-MarasuHa. lNMpogasew
00s3yeTca NnpegocTaBnTb NOKynaTento No ero npocbbe BCHO HEOOX04MMYH MHGOPMAaLMIO O
TOBape, 0 ero cepTudmKauun, N apyrme AaHHble Heobxoanmble ANst NPUHATUSA peLleHnst O
MOKYMKe Yepes SMEKTPOHHYI0 MNOYTY Uin TenedOoHHY0 CBA3b.

2.3. Ohopmnias 3akas Ha canTe, NoKynartesnb NPeaoCTaBnsaeT CBOE pa3pelleHne Ha
3aKNI0YEeHNE cOenkn B COOTBETCTBUN C YCINOBUSIMUN JAHHOro JoroBopa. BeinonHss
perncTpaumio Ha cante, NOKynaTenb AaeT cornacue Ha 06paboTKy CBOMX NEpPCOHaNbHbIX
OaHHbIX, B COOTBETCTBUM C NOMIUTUKON KOHPUAEHUMANLHOCTU NpoaasLa.
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2.4. Peanusauus ToBapoB npogasLIOM NPpoM3BOANTCS Ha Tepputopumn PO vyepes
WHTEPHET-MarasuH.

2.5. Npogasey UMeeT NpaBo Ha U3MEHEHWS YCIOBUI 4OroBopa, He npeaynpexaas ob atom
nokynarenen. lNocne Toro Kak NokynaTenb NpoLlen perMcTpaumio Ha canTe, Unn Havyan um
Nonb30BaTbCs, B OTHOLLEHMAX C NMPOAABLIOM Ha4YMHaEeT EeNCTBOBATbL JAHHOE cornalleHue.
2.6. NoMnmo nepeyncneHHbIX B 3TOM JOroBOPE NpaBus U nopsigka coTpyaHMyecTsa
npogasLa 1 nokynartesns NpUMMeHsoTca nonoxeHna NpaxgaHckoro kogekca PP o po3Hn4Hom
Toproene (§ 2 maea 30), goctaske ToBapa (§ 3 rmaea 30), a Takke 3akoH «O 3awwmTe npas
notpedutenen» ot 07.02.1992 r. Ne 2300-1.

2.7. YnomsiHyTble B NpeablayLlem NyHKTe 3aKOHbl He NpedyCMOTPEHb! 4515 UHONBUAYaNbHbIX
npeanpuHUMaTenen N pUaNYecKnx nuu, KOTopble OCYLLLECTBISIOT 3aKasbl U MOKYMKY B
npeanpUHMMaTENbCKMX Lensx.

3. MPEOMET COITIAWEHWA

3.1. OcHoBbIBasicb Ha Bbibope nokynatens, n npegonnatel cpeacts 100%, npogasel
OCYLLEeCTBNSAET peanusaunio ToBapa B Cornacumn co CTOMMOCTbIO, KOTOpas ykasaHa Ha caunTe.
B cooTBeTCTBUM C yCNOBMAMM JOroBopa NOoKynaTenb onfavYvMBaeT U NpMHMMaeT ToBap.
3.2. JocTtaBka TOBapa npoaaBLIOM BbIMOTHAETCS Ha YCITOBUSAX, KOTOPblE OFOBOPEHbI B
npouecce npogaxu. B aaHHOM cny4ae oroBapuBaetcsa cnocob 1 Cpoku JOCTaBKU.

3.3. YcnoBus Ha KOTOPbIX OCYLLIECTBISIETCA AOCTaBka ToBapa, 1 ero onnara
paccmaTpuBaloTcs B 7 NyHKTE.

3.4. B cnyyae HapyLleHUs yCroBMiA HAaCTOSALLErNO OOroBopa, NOKynaTento MOXET ObiTb
OTKa3aHo B Npogaxe Toeapa.

3.5. MNpogaseL, MOXET pefakTupoBaTh, a TakKe BHOCUTb KOPPEKTUPOBKM B NOOLIX NyHKTaX
3TOro Aorosopa, He ornoseLlas 06 aToM nokynatens npegsapuTenbHO.

4. NUHOOPMALMA O TOBAPE

4.1. PasmelleHHble Ha canTe dpoTtorpadum ToBapoB, MMUTUPYIOT NX BUA. B peanbHocTh
TOBap MOXET He COOTBETCTBOBATb TEM, U300paeHMsIM, KOTopble Obiny NpeacTaBreHbl B
kayecTBe obpasua ToBapa. K kaxxgon kapTouke TOBapOB NpuKpensieHa TeKCToBas
NMHopMaLMa onMcaHus, a Takke apTUKyn U CTOMMOCTb.

4.2. XOTa UHTEpPHET-MarasmH U He UMeeT Takon 06513aHHOCTN, O4HAKO OH OCYLLIECTBNAET
NPOBEPKY, B KOTOPYIO BXOOUT (MPOCMOTP, BbIOOP, USMEHEHME, NN yaaneHune) nobbix
AaHHbIX carTa npegBapuTensHo. 4.3. Npoaasew, He HECET OTBETCTBEHHOCTL 3a TO Kak
npaBunbHO ByaeT yCTaHOBNEHO M B AanbHENLWeM NCMNomnb30BaTbCs NpuobpeTeHHoe
nokynaTenemM CrnoXxHoe B TEXHUYECKOM NnnaHe obopyaoBaHue. cknoueHmem saBnsoTcs
cny4awm, Korga nokynaTenb COrnallaeTcsl Ha yCnyry UHTepHeT-marasuHa.

5. 3AKA3 TOBAPA

5.1. 3akasaTtb TOBap MOXXHO HEMOCPEACTBEHHO Ha canTe, NN No TenedoHy, KOTOPbLIN yKalaH
B KOHTaKTHOW MH(OpMaLun canTa.

5.2. YTobbl OCyLLECTBUTL NOKYMKY TOBapa, OT NoKynartensi OXuaaeTcs BBeAeHne
nepcoHarnbHbIX AaHHbIX MPU OCYyLLEeCTBNEeHNN pernctpauumun. [pu Bxoge nokynarterns Ha caurT,
eMy HeobXxoanMOo BBECTU 3arpaluvBaemMbli CUCTEMOW PErMCTPUPYEMBIV NOTUH U
nogobpaHHbIv K HeMy napornb. Maponb AOMKeH 3HaTb 1 UCMOMb30BaTb TONMbKO MNOKynaTesb,
npoLweaLwwnn perucTpaumio, He coobLuas aTu gaHHble UHbIM nuuam. Co CTOpPOHbI NpoAasLa,
NpeaocTaBnsieTCa rapaHTUsa TOro, YTO BCE BBEAEHHbIE MPU perncTpaumm fimdHble aHHble He
OyayT OOCTYMHbI TPETbUM NnLaM.



5.3. Ecnu B xoae opopmIieHns 3aKasa, CTaHET N3BECTHO, BbIOPaHHbIX eQUHUL, TOBapa HET B
AOCTaTOYHOM KOIMYECTBE, NN OTCYTCTBYET Heobxoaumasi MoAernb, TO NpodaBeL, AOIMKEH
npegocTasnTb 06 3TOM MHOpMaLMIO nokynaTento B TedeHnn 1 paboyero gHsa. MNMokynartens
MOXET caenartb BblOOp — aHHYNMPOBAaTb CAENaHHbLIN 3aKkas, Unu gaTb cornacue Ha
N3MeHeHMe 3akasa, BblbpaB ToBap, UMEHLLNNCS B HANMYU.

5.4. B ToBapHOM 4Yeke, HaKkNagHoW, BapuaHTe OpMbl Ha canTe, a Takke B OpYrux
AOKyMeHTax, KOTopble NpeaoCcTaBnsieT NpodaBeL, pacrnonaraeTcs HOMep cHeTa U 3akasa,
noaTBepXxAaroLmn 1 ABNALLMIACA BaXXHOM YacTbio JaHHOro Aorosopa.

5.5. [lo aTana 3aBepLueHns co3aaHnsa CAENKN, KOTOpOe OCYLLECTBASETCA NyTeM
yBegomsieHust o6 3ToM npogasua no TenedoHy, aNeKTPOHHOM novTte sale@treid78.ru, nnm
OPYyrvM yKasaHHbIM Ha canTe METOAOM, NoKynaTernb MOXET pefakTupoBaTh COCTaB 3aKasa.
5.6. lNpogaeew nmeeT NpaBo NPeaoCTaBNATL NOKynaTento NHopmaumio 0 HE0OXOAUMBbIX
napameTpax 3akasa, a Takke 0 caMom dakTe ero ocpopmneHust. [Ins aToro OH MOXeT
3aeNCTBOBaTb pa3sHble KaHarbl CBA3W.

6. OIMJIATA TOBAPA

6.1. Bce ycnyru n ToBapbl onsiadnBatoTcs B COrnacum co CTOMMOCTbBIO, YKa3aHHOW Ha canTe
W YCTaHOBSIEHHOW NPOaaBLIOM.

6.2. Bce ueHbl ykasaHbl B pybnsix, 1 BkntoyatoT B cebs Hanoru. Mpogasew Takke A0mKeH
onnatuTb 3aka3 B pybnax. [loctaBka ToBapa He BXOAMUT B 3Ty CTOMMOCTb. YCnyra nepeBo3ku
oroBapuBaeTcs AOMOMHUTENbHO BO BpeMs ochopMieHus 3akasa. Mpu doopmmupoBaHnm
3aKkasa CTOMMOCTb JOCTaBKW BHOCUTCS B MOATBEPXAAKOLWMNE OOKYMEHTbI OTAENBHO.

6.3. lNpogaseL, MeeT NOoNHoe NpaBo U3MEHATb CTOMMOCTbL ToBapa. B cnyvae ecnu
noKynaTernb y>e 3akasan ToBap, 4 6bina ocyLlecTBneHa caenka, To JaHHbIN ToBap He
NOANEXUT U3MEHEHMIO CTOUMOCTM.

6.4. Onnaty ToBapa unu ycnyrm MOXHoO COBEPLUMUTL NPX NOMOLLM 6e3HaNn4Horo m
HanM4yHoro pac4yeTa.

6.4.1. Onnarta ToBapa npv NOMOLLM HaNMYHOro pacyeTa BbIMNOMHAETCSA 3a CYET nepegadn
OEHEXHbIX CpeaCcTB NNaTeXHOMy areHTy npoaaBLa, U NOCPEACTBOM KYPbEPCKOM Cry>KObI
npv AoCTaBKe.

6.4.2. Onnata ToBapa npu noMmoLum 6e3HannyHoro pacyeTa BbIMOMHAETCA NPy CO30aHUN
3a8BKW UM B MOMEHT NOSyYeHMs OCTaBKU, CpeacTBaMuy NIaTeXHON KapTbl, U Mpu
nepeuncrneHnn 6esHannyHbIX CpeacTs Ha GaHKOBCKMIA CHET Npodasua (Npu ycnosum
yNOMUHaHUA HOMepa 3akasa).

7. JOCTABKA TOBAPA

7.1. CyLuecTBYyeT HeCKonbKko cnocoboB JOCTaBkM ToBapa, NpMobpeTeHHoro B
WMHTEepHEeT-Mara3vHe: CamoBbIBO3 B MyHKTaXx BblAayn ToBapa (6ecnnartHo), KypbepcKom
cny>6on no ropoay (B cornacuu ¢ TapudamMmu, yCTaHOBMEHHbLIMW NPOAABLIOM), UIN
TPaHCMOPTHOW KOMMNaHWewn B AanbHWE PErvoHbl CTPaHb! (B COrnacum co CTOUMOCTBLIO YCIyT,
3anpalumBaeMblX 4aHHOW KOMMaHuen).

7.2. Qpyrne cnocobbl 4OCTaBKW, KOTOPbIE HEe NpeacTaBneHbl B JaHHOM pasaene,
OroBapuBaloTCs OTAENbHO MEXAy NPOAABLIOM M 3anUHTEPECOBaHHbIM MOKynaTenem.

7.3. Ecnu npegycmoTtpeHa goctaBka ToBapa, TO onnarta AaHHoW ycryru npegycMmaTpuBaeTcs
nokynarterneM. VICKniovyeHnem MoXeT cTaTb NpefocTaBneHne cneumarnbHbIX NpeanoxXeHni u
aKkuuin, KoTopble MPOBOAATCA NHTEPHET-MarasmHoM, 1 npegycmartpusaroLmx becnnaTHyo
AOCTaBKy 3a c4yeT npoaasLa.
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7.4. Ecnu npu ncnonb3oBaHMM OQHOMO U3 NMaTHbIX CNocoboB A0CTaBkW, ToBap He Obin
AOCTaBMeH Mo BUHe nokynartens, (HanpumMep, u3-3a Toro, YTo OH He HaxoauNCs B MOMEHT
Bbldayun B yKasaHHOM MeCTe 1 B yKasaHHOe BpeMs), NpogaBeL, MOXET B MOMTHOM obbeme
notpeboBaTb KOMNeHcaumo. Ecnmn nocne aToro ocyLlecTBnseTCs NOBTOPHas 4OCTaBKa, OHa
TakKke onnadnBaeTcs NpoaaBLIOM.

7.5. Bo Bpems gocTaBku TOBapa nokynarento, emy 6yayT npeaoctaBneHbl BCE AOKYMEHTbI:
rapaHTUMHBIN TanoH, MHCTPYKUUA 3KCNnyaTaumm, a Takke npy noKynkv 6esHanmyHbim
pacyeToM HaknagHas unu cyeT-gakTypa, UM ecrnv Nokynka ocyLecTenanacb HananyYHbIMK
cpencTBamm, TO KAacCOBbIV M TOBApHbIV YeK.

7.6. MNpu npuHATMM ToBapa oT npeactasutenen «Komnanum MCTKy», nnu gpyron
TPAHCNOPTHOWM KOMMaHUK, TO OT Hero TpebyeTcsa NPOBEPUTL HanMumne BCeX KOMMMEKTYIOLMX,
a Takke BHeLWHW Bug ToBapa. [1nsa atoro Heo6xoaMMo BbINONHUTEL PacnakoBKy ToBapa, ero
OCMOTP, YTOObI YAOCTOBEPUTLCSA B TOM, UTO OTCYTCTBYIOT pasHOro poaa noBpexaeHus,
KOTopble MOrnu 6bITb BbI3BaHbl TpaHCNOPTUPOBKOW. Kpome Toro, Heobxoammo ybeamTbes,
YTO [@aHHbIV TOBap UMeeT Heobxoanmble NapameTpbl U CBOMCTBA, KOTOpble Obiny 3asiBreHbI
nokynateneMm, a Takke BHELLHUM Npu3Hakam, N UMEET BCe HEOOXoanMbIE rapaHTUIHbIE U
NoATBepXXaatoLLme NoKynky AoKyMeHTbl. Ecnun nokynka 6bina nponssegeHa HanMyHbIMy
cpeacTBamu, TO MOKynaTento HeobXxoaMMo N3y4nTb YCNOBUS, KOTOPbIE yKa3aHbl Yeke ToBapa,
a Takke NoCTaBUTb NOANMCh, NOATBEPXKAAIOLLYIO CBOE cornacue ¢ npasunamm obmeHa mnm
BO3BpaTa npmMobpeTeHHOro ToBapa.

1. 7.7. CornacHo 8 pasgeny AaHHOro cornawleHuns, nokynatens MMeeT NpaBo 0TKasaTbCs O
MOKYMK/ ToBapa B MOMeHT ero goctasku. BO3BPAT TOBAPA

8. QEHEXXKHbIX CPEACTB

8.1. B cornacum ¢ NpakgaHCkMm Kogekcom n 3akoHom P® npounssoantcs obmMeH unm
BO3BpaT TOBapa.

8.2. B TeueHun 7 gHewn, He cunTasn AeHb npnobpeTeHnsa ToBapa, NoKynatenb MOXeT caenartb
BO3BpaT, OAHaKO Mpu1 YCNOBWMW, €CrM OH COXpaHUN Haanexatlee Ka4ecTBo, UCMNONb3ys npu
3TOM KypbepcKkue crny0bl Ui TpaHCNOpPTHbIE KOMNaHUW. Bce TpaHcnopTHbIE pacxoabl Npwu
9TOM Bo3naratotcs Ha nokynatens. O6mMeH ToBapa MOXET OCYLLECTBNATLCH NPU YCroBUn,
€CINN OH He NMPUMEHSANCS B yNoTpebneHnn, a Takke coxpaHun noTpebuTtensckne cBoNcTea u
TOBapHbIV BUA, Bce habpuyHbie Nnombbl 1 apnbikn. Kpome Toro, nokynarento Heobxogmmo
yKasaTb TOBapHbIN JOKYMEHT, KOTOPbIW NOATBEPANT Npou3BeaeHHYo onnaTty. Ecnn gaHHbIn
OOKYMEHT OTCYTCTBYET Y MOKynaTens, OH He BCe paBHO MOXET paccynTbiBaTh Ha BO3BpaT
3a4enCcTBys Npn 3TOM NOKa3aHWs o4eBMALEB NOKYNKU. TONbKO onanyeckue nuua nmetot
BO3MOXXHOCTb BO3BpaLlLlaTbh TOBap B YCTAHOBIEHHbLIE CPOKKU, KOTOPbIE NpeaycMaTpuBaoTcs B
3TOM MyHKTE.

8.3. Ecnu ToBap MMeET HeHaanexallee KayecTBo, OH MOXET ObITb BO3BpaLLEH NpodaBsLy,
UM 3aMeHeH Ha aHanornyHbIN ToBap Haanexallero kayectsa. B Takom cny4vae Bce
pacxofbl Mo TPaHCNOPTUPOBKe ToBapa 6epeT Ha cebs npoaasey,. NMpogasel MMeeT NpaBo
NPUHATbL TOBap Y NOKynaTens ¢ BO3MOXHOCTb TECTUPOBAHUSA ero KayecTsa 1 Npu YCroBuM,
ecnv ToBap umeeT Hagnexawun sua. Ecnv Bo BpeMs npoBedeHHOM aKenepTusbl, byaet
BbISIBIIEHO, YTO NMPUYNHOM HENOMNAAOK cTanun obCToATENbCTBA, KOTOPbIE HE 3aBUCAT OT
npoaasLa, Unn 3a KoTopble OH He HECET OTBETCTBEHHOCTU, TO BCE pacxofbl, KOTOpble Obin
CBSA3aHbl C 9TOW 3KCNEPTU30M. DTO NOKPbITUE PacxodoB Ha NpoBeAeHWE TeCcTa, XpaHeEHNe
TOBapa, a TakKe TPaHCMOPTHbIE pacxoabl.



8.4. Ecnu ToBap nmeeTt KakvMe-To HegocTaTku, Npogasel, MMeeT npaBo NoTpeboBaTtb OT HEro
npegocTasneHne gotorpadumn ToBapa, 3asiBfieHHOro gedekTa, Wunbanka npomsBoanTend,
a Takxke ynakoBKM.

8.5. MNokynaTtenb MOXeT 06paTuUTbCA B OTAEN NO paboTe C KNMEeHTaMM MO YKa3aHHbIM B
WHTEPHET-MarasnHe KoHTakTam (TenedoHy unm aneKkTpoHHOM No4dTe) B criyvae
BO3HWKHOBEHMI CNOXHOCTEN C NnoTpebrneHvem ToBapa.

8.6. Kypbep gocTtaBku 006s13aH NpeaocTaBnTb akT npuemMa Toapa B doopmare npogasua, ans
TOro 4Ytobbl NONY4YMTL BO3BPAT CPEACTB.

8.7. eHexHble pacxoabl Ha NOKYMKy ToBapa MOryT 6bITb BO3BpaLLeHbl NOCre Toro, Kak
ToBap ByaeT NPUHAT U OCMOTPEH CEPBUCHBLIM LEHTPOM NpoaasLa, B TOM crny4dae, ecnu
nokynarternb caenan CoOOTBETCTBYIOLLEe 3asiBEHNE.

8.8. CornacHo gencTeytoliemy 3akoHy P® Bo3BpaTt cpeacTB MOXET OblTb BbINMOTHEH He
nosaHee 30 AHEBHOrO CpoKa Mpu YCIOBUM HANM4YUs MMCbMEHHOIO JOKYMEHTa Uin
3asBneHns, oTrpaBnNeHHoro rno 3ANeKTPOHHOW noyTe.

8.9. OTBETCTBEHHOCTb 3a NPaBAMBOCTb NPeOCTaBMEHHbIX B AOKYMEHTE PEKBU3UTOB C
Lenbio BEpHYTb CPEACTBA 3a OrnfayYeHHbI TOBap HECET NoKynaTterb.

8.10. Ecnu nokynatens B MOMEHT npuemMa ToBapa, Npon3Ben BCKPbITUE YNaKOBKK, a Takke
oCMOTpen ToBap € NpeanMcaHnem npeaocTaBneHHOro Yyeka, To NnpogaBeL, He NPpUHMMAaeT
NpeTeH3nn, CBA3aHHbIX C OTCYTCTBMEM TOBapa B YMaKOBKe, a TakKe ero Bo3BpalleHus
MoKynaTerto U3-3a Hanu4mMs MexaHM4yeckux NoBPEXAEHUN, OTCYTCTBUSA BCEX HEOOXOAMMbIX
KOMMOHEHTOB, OTCYTCTBUS rapaHTUNHOIO AOKYMEHTa, Unn B Criyyae ecrnv Toeap,
nepegaHHbI NPOAAaBLOM, HE COOTBETCTBYET TOMY, KOTOPbI Bbin NpruobpeTeH nokynarenem
B MHTEPHET-MarasumHe.

8.11. B cornacuu ¢ gencteytowmm 3akoHoMm PO npogasel, UMeeT npaBo nepecmMaTpuBaThb
ycnosusi obmMeHa nnv Bo3sparta KynseHHOro Tosapa.

9. TAPAHTNA HA TOBAP

9.1. lNpopgaseL, oTBeYaeT 3a Henoragku, KoTopble ObINK BbISBIEHbI B TOBape B TEYEHUU
nepuvoda OenNCTBUS rapaHTun.

9.2. YcTaHOBKa rapaHTUNHOIoO Cpoka NpeaoCcTaBnseTcs B rapaHTUAHOM TanoHe, Unu B
cornalleHnm Kynnn-npogaxu.

9.3. lMNMokynaTtenb MOXeT NpefoCTaBUTb AOKa3aTenbCTBa, YTO HEMONaaKu C TOBapOM
BO3HWKMW A0 TOro, Kak OH Obinl JocTaBneH npoaasuoM. B Takom cnyyae npogasey, 6yaet
OTBeyYaTb 3a AaHHble Henonagku, axe ecnu ToBap He NPUKpensieH K rapaHTUAHOMY TaroHy.
9.4. Ecnu nokynarernb 3asaBnsieT TpeboBaHus, Korga rapaHTUMIAHBLIN CPOK TOBapa UCTEK, Takue
3asBneHunsa byoyT paccMaTpuBaTbCsl B COrfacumn ¢ 3aKkOHOA4ATENbCTBOM CTPaHbl, B
npeaycMoTpeHHOM MNopsiaKe.

9.5. CepBuncHoe o6CcnyxmMBaHWE NO rapaHTMM MOXET ObITb OTKa3aHO NMoKynaTento B criyyae
nospexaeHnsa nNiodbIX 3alUTHBIX 3HAKOB, MAOMO MM OTMETOK 3aBO4a-NPON3BOAUTENS,
OTCYTCTBMS UM NOBPEXOEHNSA CEPUMHOIO HOMEpPa U MapKMPOBKM 060pyaoBaHUs, 1
OTCYTCTBUS APYrMX CBELEHMWI, NO KOTOPbIM OHO HE COOTBETCTBYET AAHHbLIM N3 rapaHTUIHOIO
TanoHa.

Takke rapaHTUsi MOXET He AeNCTBOBaTb NPW YCIIOBUN, €CN n3genue noasepranoch
pPEMOHTHbLIM paboTam, nMuamu, KOTopble HE UMEIOT Ha 3TO COOTBETCTBYIOLLEE paspeLleHne U
NOATBEPXKAAIOLLYIO MULIEH3UIO, a TaKKe eCnn OTCYTCTBOBaNM HOPMbI CBSI3aHHbIE C TEXHWUKOM
©esonacHocTw.



MpuynHOM MOryT GbITh AedEKTbl BOSHUKLUME B pe3ynbTate NpUMEHeHMs ToBapa He no
Ha3HAYEHUIO UM HE B COrMacumn ¢ NpegyCMOTPEHHbIN PYKOBOLCTBOM B TEXHUYECKON
WHCTPYKLMM MO SKCnnyaTauuu.

Ecnu noBpexageHne BO3HUKNO B pesyribTaTe HeNpaBUIbHOIO NOAKNI0YEHNs 060pyaoBaHus, ¢
WUrHOPUPOBaHMEM MpPaBUI1 N YCIOBUIA, a TaKkkKe HENPaBUIIbHOIO XpaHEHUsT Unn
TpaHCNopTMPOBKKU. B ToM cnyyae ecnu npogykuusa obnagaert anekTpuyYeckuMmm unm
MEXaHMYECKUMU MOBPEXAEHNUSIMU BUANMbBIE NPU BU3YarilbHOM OCMOTPE, U €CINU BHYTPb
obopyaoBaHMs nonanu NOCTOPOHHUE NPeaMETbI, XNOKOCTb, HACEKOMbIE, XXUBOTHbIE, U
APYrMX CTOPOHHUE BELLW.

Ecnun gedekTbl nosBnnunch B pesynsraTe NCNONb30BaHUSA pacXO4HbIX MaTepuarnos,
HECOOTBETCTBYIOLLMX TPeboBaHMA IKCNyaTaumm, a Takke n3-3a UCNonb3oBaHUA
HeopurnMHasnbHbIX 3an4acTen, UNn He ABNAILWMMUCA oduLManbLHON 3aMeHon
OpUrMHAaNbHbIM.

10. ABTOPCKOE IMNMPABO

10.1. Becb KOHTEHT caiTa (M306paXkeHuns, TEKCTOBOE ONMCaHNe, XapakTepUCTMKN TOBApOB,
On3alH, NoroTun, TOBapHbIA 3HAK) ABMSTCSA COOCTBEHHOCTL BriagernbLa KOMMaHum
(npogasua). MNoatomy nwboe ckavvsaHune, KONMPOBaHWE, U ApYyrue BapuaHThbl
NCNonb30BaHNA COAEPKMMOrO canTa, KaTeropnudecku 3anpeLleHo. [na ncnonb3osaHms
KOHTEHTa B KOMMEPYECKUX LIENsIX HEOOX0ANMMO NONy4YnTb MMCbMEHHOE corfacme npogasLa.
10.2. Nonb3oBaTensam canTa 3anpeLLleHo OTNPaBnATh COOBLLEHNS Ha ANEKTPOHHYIO NOYTY
npoaasLa NMelLmne peknamMHble NPeasiokeHusl, a Takke nodble apyrne Nnnucbma,
XapakTepuaytoLpmeca kak junk mail, spam.

11. KOHOMOEHUNATIBHOCTb

11.1. Bce gaHHble 0 NoKynaTensix, KOTopble OHW OCTaBMSAT BO BPEMSA perncrpaumm nnm
ohopmMneHns 3aaBKkn NpogaseL, 0683yeTcs COXpaHATb B MOMHOW KOHUAEHUMANBbHOCTH.
11.2. lNpogasew, MMEET NpaBO aHHYNMPOBATb PErNCTpaLmIo NokynaTens, 3abrnokMpoBaTthb ero
UK 3aKpbITb NPaBo AOCTyNa K NMMYHOMY KabuHeTy 6e3 npeaBapuTensHOro yseaomneHuns oo
aTOM nokynartens. OTBETCTBEHHOCTb He BO3naraeTcs Ha NpogasLa B criydyae npekpaiieHus
ncnonb3oBaHMsa cepBuca nonb3oBaTtenem canta. B cnyyae yoaneHusa npaea goctyna K
CanTy M aHHYNUPOBAHUA permcTpauum BCs MHpoOpMaLUms O NOKynaTene YHUYTOXaeTCs.
11.3. MNpoaaseL, MOXET NPUOCTaHOBUTL COTPYAHUYECTBO C NOKynaTenem nunm BO3MOXHOCTb
NCnosnb30BaHMs ero CanTom no nNpUYMHe HapyLleHUs NokynaTenem ycrnoBuin 4aHHOro
Aorosopa, B TOM Y1cre 1n 4o TOro MOMEHTa, Korga nornb3oBaTtefb YCTPaHUT JOMNYLEHHbIE UM
HapyLUeHNsa N BO3MECTUTb B NOSIHON Mepe KoMneHcaumto yObITKOB, KOTOpble Bbinu
NpUYMHEHbl NpoaasLy.

11.4. Ecnv 0T3bIB NOKynaTens He COOTBETCTBYET peanibHOMY ONbITY 3KCryaTtaunm Tosapa,
Unu npegocTaBneHHas nHpopmaLms B OT3bIBE He ABMSETCA NOMNes3Hon Anga apyrux
nonb3oBarernen (Nokynarenen canta), npogaBel, UMeeT NOfIHOE NpaBo yaanuTb AaHHbIN
0T3bIB. B crniyyae oTkasa B pa3MeLLeHnmM OT3bIBa, a TakKe ero yganeHum npogaseL, He
0653aH HpopmmpoBaTb 06 3TOM nokynartens.

11.5. lNpogasey, MOXET NPOU3BOANTL HA cCanTe TEXHMYECKue paboTbl 1 apyrve OencTBus, B
pesynbrate KOTOpbIX MOXET BpEMEHHO NpuocTaHaBnmBaTbCca paboTa Beb-pecypca. Bo
BPEMSs YCTPaHEeHWs1 Taknx Henonagok, Nnpoaasel, MOXET ONOBECTUTbL NOKynaTenen, nnm
BbINOMHATL Takne paboTbl 6e3 yBegoMeHus.

11.6. Bce agpeca anekTpOHHOM NOoYTbl, KOTOPble Obiny yka3aHbl NOKynaTensMm BO BpeMS
perucTpaumm Ha cante npogasLa, aBTOMaTUYECKN NOAKITOYEHbI K paccbinke. B xoae



OCYLLECTBINEHUSI JAHHOW pacchifike npoaasel, MHPOPMUPYET NOKynaTenen o HoBbIX
NOCTYNNEeHNAX TOBApOB, aKUMsIX, U pacnpoaxax. OTOT NyHKT kacaeTcsi Tex nosib3oBaTenen,
KOTOPblE COrnacunuch Ha nory4eHne coobLLeHNiA OT NpoaaBLa No 3NEKTPOHHOM noyTte. B
nto6oi MOMEHT NokynaTenb MOXeT caenaTb 0Tka3 OT NMOKYMKKU, UM BHOBb €€ MOAKMYUTb.

12. OTBETCTBEHHOCTb CTOPOH

12.1. Bca oTBETCTBEHHOCTL CHUMAETCS C NpoAaBLa B Crlyyae ecriu:

12.1.1. JocToBEPHOCTb NPefoCTaBnsaeMbiX NOKynaTenemM AaHHbIX Npy perncTpauumn Ha
caunTe 1 npu ohopMneHNM NOKYMKK, a Takke 3a peanvsauumn ToBapa 1 ero 4oCTaBku He
oTBeYaeT AeCTBUTENbHOCTW.

12.1.2. 3a ycnyru, KoTopble NPeoCTaBnsOT CMEXHbIE KOMMaHUM He nognexaiumx
npogasuy: 6aHKN, UHTEPHET-NPOBaNAepPbl, MOYTOBbIE U KYpbePCKME KOMMAaHWK, NNaTeXHble
CUCTEMbI, eMeNN-CepBUCHI ObInn OCYLLECTBIEHbI HEKAYECTBEHHO UMM HEMOSTHOLEHHO.
12.1.3. B cnyyae nobbix pacxoaos, a Takke NpsiMOro Ui KOCBEHHOTO yLiepba, KoTopbiv
HaHOCUTCS NOKynaTeno, U B pe3yrnbrate KOTOPOro SABMSETCS HEBO3MOXHbIM MCMOMb30BaHNe
KynneHHoro ToBapa, MHTEPHET-MarasvH He HECET OTBETCTBEHHOCTU M3-3a OLWNBOK, KOTOpble
AOMyCKalTCa He MO BUHE NpoAaBsLa, HanpuMep, nepepbiBamu B paboTe, yaaneHuss annos,
n3mMeHeHnsa yHKUUI, NPOMNyCKOB, 3agepXek B paboTte, nepenadn gaHHbIX.

12.2. Ecnu co gHa dhopmmnpoBaHus 3akasa npoLwuno 3 paboynx gHS, 1 3aKka3 He BpydeH
KNWEHTY, OH MOXeT BblTb aHHYNMPOBaH NPOAaBLOM, ECIIM 3TO MPOM3OLLIIO He Mo ero BuHe. B
OaHHOM cny4yae no NpoLLecTBMM NPegyCMOTPEHHOTO AaHHBIM NMYHKTOM CPOKOM, NpoaaBsel]
NMeEET NPaBO He BbINOMHATL 3TO 0653aTeNbLCTBO, HE yBEAOMIIsAst 06 9TOM nokynaTens.

12.3. Ycnyramu carTta MoryT nornb30BaTbCs TOMbKO COBEpLUeHHoneTHue nuua. Jliobble
rpaxkgaHe, KotTopble He AoCTUrNKU Bospacta 18 net, npu UcnonbL3o0BaHUM YYETHOW 3anncu ¢
paspeLleHns n 6e3 paspeLleHnsi CoBepLUEHHOMNETHEro Nonb3oBaTerns, npoweaLero
pernctpaumio Ha cante, He gonyckatot. B gaHHOM criydae nokynaTenb HeceT
OTBETCTBEHHOCTb 3a A0MYCK K AeNCTBUSIM canTa Tex, TO ABMNSETCH HECOBEPLUEHHONETHNM.
12.4. 3a HecobntogeHne NepeYnCrieHHbIX YCITOBUIN B NOMb30BaTENIbCKOM COrnalleHum
nokynarterb U NnpoaaseL, HECYT OTBETCTBEHHOCTb B COrnacum ¢ 3akoHoaaTensctsom PO.

13. YPEIYIIMPOBAHWE CINOPOB

13.1. B pesynbrate BO3HUKHOBEHMSA NOObIX CNOPHBIX CUTYaLMIA, KOTOPblE CBA3AHHbI C
cobnogeHnem encTBYIOLLEro CorfalleHms, NoKynaTenb U NpogasBeL, NpunoXxaTt yeunms,
4yTOObI YperynupoBaTthb 3Ty CUTyauuMto NyTem neperoBopos. B Tom cny4vae, ecnu cnopbl He
OyayT peLueHbl NPy NOMOLLY NEPErOBOPOB, AarbLUe OHM NOANeXaT yperyrmpoBaHuio B
COrnacumn ¢ 3aKoHoaaTeNbLCTBOM CTPaHbI.

13.2. Jllobble gpyrve BONPOCHI, KOTOPbIE HE NEPECMOTPEHbI B HACTOSILLIEM COrMaLleHunu,
OyayT paccMoTpeHbl B cOrnacumn ¢ pykoBOACTBOM NMpenyCMOTPEHHOM B 3aKOHOAATENbLCTBE
CTpaHbl.

14. OCOBbIE YCITOBUA, dOPC-MAXOP

14.1. OTBETCTBEHHOCTb C NpoAasLia UNu NokynaTterns CHAMaeTCa YaCTUYHO UMK MOSTHOCTBIO
3a HEBbIMNOJHEHNS] 00513aTENBCTB, PACCMOTPEHHbIX B HACTOSILLEM COIMalleHnmn 13-3a
COOLITUI MMELLNX YpEe3BbIHYaNHbIX XapakTep. OTO 06CTOATENLCTBA, KOTOPLIE MOXXHO
OTHECTU K HEMPEOAONMMOW CUMbl, KOTOPYK Of4HA U3 CTOPOH He cMmorna npegoTBpatuTb. K
TakuMm COBbITUAM OTHOCUTCA HAaBOAHEHME, NOXap, 3EMNETPSICEHNE, NadeHne MeTeopuTa,
BOEHHbIE€ KOH(NUKTbI, aNnaemMuu 1 apyrue npupoaHble iBNeHUs, a Takke akumm u
rpakgaHckme 6ecnopsiaku.



15. CPOK JENCTBWA
15.1. Bce nepeuncrnieHHble NyHKTbI CornalleHns BCTynatoT B CUMy C MOMEHTa obpalleHus

noKynaTens Ha cavTe K MPoAaBLy, a TakkKe Npy perncTpaumm nnvm npuobpeTeHun ToBapa.
15.2. lNog obpalleHnem nogpasyMeBaeTcs TOT MOMEHT, Korga nokynaternb NpucTynun K
OCYLLECTBNEHMIO AENCTBUW, HaLENEeHHbIX Ha NpuobpeTeHne ToBapa.
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